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Different standards, different needs

Currently, there is no one standard that applies to
all markets for textiles and garments. It is common
that each market specifies a set of standards that need
to be met before a product can enter that particular
market. For the US, major standards for garments
and textile manufacturers are AATCC (the American

Safe and Comfortable

Hong Kong’s testing and certification industry
has continued to expand its scope to provide more
comprehensive and professional services to textile
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and garment manufacturers. It's imperative for these
industries to have their products tested, as clothes,
textiles and garments play an essential part in
everyday life and their safety is an important factor for
consumers and businesses alike. It is especially vital for
small and medium-sized enterprises (SMEs) looking to
work with global brands and organisations to ensure
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Association of Textile Chemists and Colorists), ANSI
(the American National Standards Institute), ASTM
and FTC (Federal Trade Commission) standards,
which enforces the Care Labeling Rule for accurate
labelling. For Europe, the main standards are the

ISO (International Organization for Standardization)

and EN (European Committee for Standardization)
standards. Products entering the UK also need to
fulfil requirements in BS (British Standards), while
those heading into Germany must also meet DIN
(Deutsches Institut fiir Normung) standards. Over
the past several years, more and more American
and European brands have been looking to enter
the Chinese market, leading to the needs for
testing according to GB (Guobiao, Standardization
Administration of China) standards.

Tests of textile and garment for meeting regulations

and standards include checking fibre content to

ensure that items are made from the material claimed,

checking if accurate care labels are present, tests

for flammability, and a series of chemical tests for
azo dyes, lead, formaldehyde and other harmful
chemicals. Items for children will also be subjected
to child-safety tests for small parts, sharp points and

edges, etc. There are also tests to review performance

factors, which are factors that might be problematic
but are not necessarily harmful or able to hurt users.
These include strength tests on fabric and colour
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fastness tests to assess the likelihood of garment
shrinkage or that colours will run, respectively.
Children’s clothing and bedding products are
subjected to stricter regulations and guidelines.
“There are more regulations for children’s items than
on items for adults. There are more tests required for
hazardous chemicals and safety because the safety

of children is a priority all around the world. Over

the last several years, the testing requirements for
children’s items have steadily increased,” says Fung.

Besides product tests, many testing and certification
bodies in Hong Kong, including UL and Modern
Testing Services, also conduct in-house factory lab
audits, along with other types of audits on social
compliance (e.g. whether child labour is used, equal
pay is provided and safe factory conditions are
present) and capability compliance (whether a factory
is able to fulfil orders).

The testing and certification industry sees
changes regularly, as guidelines and regulations get
updated to match current market trends and needs.
With more and more businesses going online, the
life-cycle of a garment has also been shortened,
causing a dramatic cut-down of the turnaround
time to produce and fulfil orders. In order to keep
up with the supply chain, Hong Kong’s testing
service businesses have adapted to conduct tests and
produce reports in a shorter period.

By going online, companies have been able
to enter more emerging markets. In addition to
conducting business there, companies are looking
to source from emerging markets, particularly from
countries besides the Chinese mainland.

“Not only are SMEs able to find new buyers
in emerging markets but they are able to source
garments from the Chinese mainland as well as India
and ASEAN member countries like Cambodia and
Vietnam. SMEs have also started to set up supply
chain controls in these countries so service providers
have already invested in supporting them by opening
labs and offices,” says Wan.

Another common trend that both Fung and Wan
has seen developing in the industry is the time that
testing is being done. “In the past, companies would
only do testing on the final product. But if the product
fails at that stage, it is very frustrating because it
means a lot of wasted resources,” Fung explains.
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“So now, a lot of companies are conducting testing

in the early stages of the production process before
verifying the final product. They'll start testing on the
materials and trim before actually going ahead with
the manufacturing, which increases their chances of
passing the required tests later on.”

However, no matter what the changes, Hong
Kong's testing and certification industry remains
vigilant in ensuring the safety and quality of
products available to consumers around the world.

Tested in Hong Kong, Certified in Hong Kong

Testing and certification is an industry with good
development potentials in Hong Kong. Over the
years, the industry has established a good foundation,
based on a robust accreditation system, high
professional standards and an excellent reputation.

It plays an important role in support to Hong Kong’s
extensive trade with other economies (e.g. textiles
and garments), and has been providing services at
various stages of the overall supply chain ranging
from design, sourcing, manufacturing, pre-shipment
and retail stage. With high professional standards and
in-depth knowledge of international and national
regulatory requirement and standards, the industry
can provide new services quickly in response to the
market need.

To spearhead the development of the industry, the
Government established the Hong Kong Council for
Testing and Certification in September 2009 to advise
on the overall strategy to support the development of
the industry. Since its establishment, the Council has
worked closely with the Government and industry
stakeholders to reinforce the “Tested in Hong Kong,
Certified in Hong Kong” brand.

The Council together with the Hong Kong
Association for Testing, Inspection and Certification
oublished a booklet setting out the testing and
ication services for textiles and garments« Yot
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