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No Longer a Tick-box: Bring 

Transparency and Creditability on 

Social Practice in ESG Commitment 



Agenda

 What is ESG

 Why do ESG reporting

 HKEX ESG reporting guide – Social
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What is ESG
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Environmental

Social Governance



Why do ESG reporting?

• Financial report

• Non financial report
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Why do ESG reporting?

• Regulatory

• Transparency

• Risk management

• Attract investor

• Brand management

• etc
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HKEX“Environmental, Social and Governance Reporting Guide”
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HKEX “Environmental, Social and Governance Reporting Guide” 
Consultation in 2011

HKEX “Environmental, Social and Governance Reporting Guide” 
effective on January 1, 2016

In December 2019, the latest Environmental, Social and Governance 
Reporting Guidelines were published. The guidelines cover two levels of 
disclosure obligations: (a) mandatory disclosure requirements; and (b) 
“comply or explain” provisions; The disclosure responsibility for Scope 
KPIs has been raised to “comply or explain”, with the relevant 
amendments effective for fiscal years beginning on or after 1 July 2020.



HKEX“Environmental, Social and Governance Reporting Guide”
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Hong Kong Listed Companies ESG Work Keeps Improving
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KPIs in Part C “Subject Area B. Social”
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Aspect B1: Employment 

 Total workforce by gender, employment type (for 

example, full-or part-time), age group and 

geographical region

 Employee turnover rate by gender, age group and 

geographical region

Aspect B2: Health and Safety

 Number and rate of work-related fatalities occurred in 

each of the past three years, including the reporting 

year

 Lost days due to work injury

 Description of occupational health and safety 

measures adopted, and how they are implemented 

and monitored

Aspect B3: Development and Training

• The percentage of employees trained by gender 

and employee category (e.g. senior management, 

middle management)

• The average training hours completed per 

employee by gender and employee category

Aspect B4: Labour Standards

• Description of measures to review employment 

practices to avoid child and forced labour

• Description of steps taken to eliminate such 

practices when discovered



KPIs in Part C “Subject Area B. Social”
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Aspect B5: Supply Chain Management

 Number of suppliers by geographical region

 Description of practices relating to engaging 
suppliers, number of suppliers where the practices are 
being implemented, and how they are implemented 
and monitored

 Description of practices used to identify 
environmental and social risks along the supply chain, 
and how they are implemented and monitored.

 Description of practices used to promote 
environmentally preferable products and services 
when selecting suppliers, and how they are 
implemented and monitored

Aspect B6: Product Responsibility

• Percentage of total products sold or shipped 
subject to recalls for safety and health reasons

• Number of products and service related 
complaints received and how they are dealt 
with

• Description of practices relating to observing 
and protecting intellectual property rights

• Description of quality assurance process and 
recall procedures

• Description of consumer data protection and 
privacy policies, and how they are 
implemented and monitored



KPIs in Part C “Subject Area B. Social”
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Aspect B7: Anti- corruption

 Number of concluded legal cases regarding corrupt 
practices brought against the issuer or its employees 
during the reporting period and the outcomes of the 
cases

 Description of preventive measures and whistle-
blowing procedures, how they are implemented and 
monitored

 Description of anti-corruption training provided to 
directors and staff

Aspect B8: Community Investment

• Focus areas of contribution (e.g. education, 

environmental concerns, labour needs, health, 

culture, sport)

• Resources contributed (e.g. money or time) to the 

focus area



“Environmental, Social and Governance Reporting Guide”
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Environmental

Social Environmental

Social

?



“Environmental, Social and Governance Reporting Guide”
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SocialEnvironmental
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What is next
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Is a sustainability report enough?



Our Sustainability Solution 
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Sustainable 

Energy

 WWF LOOP

 ISO 50001 Energy Mgt

 ISO 14064 Greenhouse Gas Accounting 

and Verification

Sustainable

Production

 ISO 14001 Environmental Management 

Systems

 Supply Chain Management

 Supplier Audit Programs

Sustainable Business 

Practice

 ISO 45001 Occupational health and 

safety

 CSR Management Systems

Sustainable 

Living

 REACH & RoHS

 VOC, Toxicological Risk Assessment

 Green Mark, Biodegradable

Sustainable 

Infrastructure

 Construction Safety

 Green Building Services

 Building Contaminants Testing

Use of Natural Resources

 FSCTM and PEFC Certification

 Water Footprint Certification
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Winlon Tsui

Winlon.tsui@tuv.com
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